Your Solution to
IT Headaches®. .

The OSYS Igaware Managed Network
Service takes the hassle and
complexity out of networking.

It delivers network security and a
& choice of network services with

y. ongoing monitoring,
' updates and support.

Services are delivered for a fixed monthly fee and include:
anti-virus + anti-spam -« content filtering *+ vpn * user controls + automatic updates

firewall - file server - backup server - email server - shared diary * shared contacts
intrusion detection - vulnerability assessments * internet gateway < web cache

web server - fax server « windows network integration « network server « remote working
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The OSYS Igaware Managed Network Service

The OSYS Igaware Service is secure and hassle free because we perform the daily tasks
that are essential for the security and operation of your network services:

Vulnerability Assessments — identifies security exploits for immediate patching
Patches & Updates - automatic delivery of updates and patches keeps services secure
Service Monitoring — ensures network services are always operational 24/7
Anti-Virus Updates - keeps you protected from new viruses

Anti-Spam Updates - keeps you free from Spam

URL Blocking Updates — prevents user access to inappropriate web sites

Service Updates — new services are released and existing services enhanced

Support - assistance when you need it

These tasks are undertaken remotely and delivered automatically.

Installation _
The OSYS Igaware Service is delivered on a server installed at your offices.
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The OSYS Igaware Service is highly flexible and can be configured to deliver all of your
network security and services or to simply protect existing mail, terminal and file servers,
the choice is yours. Services are administered through a user-friendly web interface
putting you in full control of your network and users.

Fixed Cost
The OSYS Igaware Service is delivered for a fixed monthly fee.
......... No hidden costs . .. ... ... No nasty surprises.
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